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WORK-RELATED INJURIES

Workers’ compensation laws contain a coverage formula stating that, to be compensable, an 

injury must “arise out of and in the course of employment.”

“Arising out of employment” refers to the cause and origin of the injury.

“In the course of employment” refers to the time, place and circumstances of the injury.



KNOW WHAT & WHEN TO REPORT

KNOW WHAT TO REPORT

• Any injury or illness that requires 

medical treatment beyond first aid that 

is, or is alleged to be, caused by 

employment or occurs at work. 

KNOW WHEN TO REPORT

• When you, your representative, or 

ANYONE ELSE in authority hears from 

“any source” about an injury or 

occupational illness. 



INVESTIGATE

• Who – Who were the witnesses? 

• What – What employment service was being 

performed? What body part was injured?

• When – When did it happen? 

• Where – Where did the injury take place?

• How – How could this have been prevented?



RED FLAGS TO REPORT 

Late reporting of injury

Known pre-existing injury/condition

Un-witnessed or questionable incidents

Poor attendance/Personnel problems

Job dissatisfaction

Known personal problems



NEEDED ITEMS FOR CLAIMS HANDLING

Save any videos you have of the incident.

Timely reporting of the injury.

Respond timely to adjuster requests.

Provide appropriate contact information for the person determining if the injured worker is able to return to work.

ONLY THE EMPLOYEE COMPLETES THE FORM N.

ONLY THE EMPLOYER COMPLETES THE FIRST REPORT OF INJURY.

Provide the injured worker with a first fill Rx card.

Have detailed job descriptions available.

Do not give any approvals for medical treatment. 

Notify our office immediately when there is a change in work status.







RESOURCES

Misty Petrus

Sr.  Workers’ Compensation Administrator

501-375-8698

mpetrus@arcounties.org

Claim Reporting

claims@arcounties.org 

Kim Nash

Sr. WC Claims Adjuster(lost time)

501-375-8805 ex. 546

knash@aacrms.com 

  

Jennifer Shook

    WC Claims Adjuster(medical only)

    501-375-8805 ex. 563 

    jshook@arcounties.org 

    Renee Turner

    WC Claims Adjuster(medical only)

    501-375-8805 ex. 545

    rturner@aacrms.com 
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QUESTIONS?


	Slide 1: The basics of workers’ compensation 
	Slide 2: Work-Related Injuries
	Slide 3: Know What & When To Report 
	Slide 4: Investigate
	Slide 5: Red Flags to Report  
	Slide 6: Needed items for claims handling 
	Slide 7
	Slide 8
	Slide 9: Resources
	Slide 10: Questions?

